
Data Replication System Features
� Allows you to feed information to your web site where 

customers can inquire on balances due.

� You can send “Late or Past Due Notices” via automated 

phone system calls.

� Exporting information to IVR Systems where customers 

can inquire on balances due or make payments using an 

Highlights

� Feed information to your web site 
where customers could be 
allowed to inquire on balances 
due, view history and billings, or 
to make payments online for 
Utility Bills or Property Taxes.

� Have a duplicated database that 
could serve as a supplement to 
your tape backup system.

� Provide information to your 
Engineering Departments or 
GIS/Mapping Systems.
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Allows you to easily replicate your Zortec Application 

database into a SQL Database.  Your Zortec Data can 

then be used by other ODBC compliant software like MS 

SQL, MY SQL, Oracle, Access, Excel, or Word without 

compromising the security or integrity of your working 

Zortec Database.

can inquire on balances due or make payments using an 

automated telephone system.

� Produce customized reports using Microsoft Applications 

like Excel, Access or Word.

� Generate custom forms or letters utilizing Microsoft Excel 

and Microsoft Word’s mail merge features.

� You can share your Z Data / Information with other 

departments within the city or county.

Above is an example of a SQL Query filtering the Utility 

Billing UBMAST table to find all accounts in zip code 

37019 that are at status “W” and have a total due greater 

than 100.00.

You can also easily import the data from 

a SQL database into applications like 

Excel and Access and in those 

applications you can accomplish SQL 

type queries without knowing SQL query 

commands.


