To All Local Government Corporation Customers,

Local Government Corporation (LGC) takes great pride in the quality of service and support that we
provide to our customers. LGC is unique in that we are a private, not-for-profit corporation chartered by
the State of Tennessee to provide computer solutions to governmental agencies. This means LGC
cannot be sold, merged or made public, which should provide a sense of security that we will be here
today, tomorrow and for years to come. LGC is governed by a board of directors that is appointed by
different state agencies and includes city and county officials from Tennessee and Alabama, as well as
current LGC customers.

We employ a staff of 125 full time support and administrative personnel that work for LGC, and for you.
These are not contracted or third party employees. This is a workforce hired by LGC to meet the needs
of our customers.

LGC is a full service computer company providing complete office automation solutions for our
customers. We provide a full line of customized software and hardware products, installation and
training services, software and hardware support, network management, website design and
maintenance, and email services. We work diligently with state agencies to adhere to all mandated
rules and regulations when developing and updating our software products.

When deciding to purchase a product or service we all know that the product or service should not drive
our decision alone. The company that stands behind that product, their track record and proven ability
to support and maintain not only the product but the needs of your office should be taken into
consideration.

LGC has always considered our customers to be partners. It is with this relationship in mind that we look
to the future. With over 1,400 customers and over 32 years experience in our industry, we have proven
our stability and continue to have the dedication to be the complete solution for our customers. Please
continue to depend on us as your computer solution partner as we face the future together. We
appreciate your continued business.

LGC, the right choice... completely!



